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Philippines Network – Now Maxicare

• Contact Maxicare for a Letter of Authorization (LOA) before visiting a provider. This will 
reduce a members wait time. 

• By email: aetnasupport@maxicare.com.ph

• To Find a Maxicare provider, visit their website: 

https://www2.maxicare.com.ph/Pages/AccreditedProviders.aspx
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